Role: Resident Panel Member
Tower Hamlets HDRC programme helps build research skills within the council. The team works with different council departments to ensure decisions are made based on high-quality research. We want what we learn locally to be used to ensure everyone has the best chance of good health.
 
Our vision is to:
To make the London Borough of Tower Hamlets an organisation which works closely with local people to collate, build and use research to make decisions and shape policy so that its local communities can live longer and healthier lives.
 
More - Health Determinants Research Collaboration (HDRC)

Responsibilities:
1. Be our critical friend – support the HDRC Communications and Engagement lead to develop, public facing collateral and general messaging:
0. Shaping resident facing content – including feeding back on content created by TH HDRC. Collaborate with the Tower Hamlet council’s communications and design team to create engaging and visually appealing information about the programme (including the development of HDRC’s first resident newsletter).
0. Ensure the HDRC ‘look and feel’ aligns with National Institute for Health Research (NIHR) and Tower Hamlets  branding and communication guidelines
1. Develop the content for the newsletters and other resident facing on/offline platforms:
1. Work with the HDRC communications lead, community members and stakeholders to gather relevant and interesting content.
1. Generate ideas, write, edit articles, develop story lines, and updates that reflect the interests and needs of the community.
1. Ensure all content is accurate, engaging, and accessible to a diverse audience.
1. Actively provide feedback about the improvements that can be made across all HDRC publications and content 
1. Help to disseminate the communications  to communities:
2. Work with public involvement team to distribute the content through various channels, including email, social media, and community events.
2. Engage with community members to promote the TH HDRC communication channels including the resident newsletter and encourage feedback.
2. Monitor the reach and impact of the communications, and suggest improvements based on community responses.
Skills and Qualifications:
· Excellent communication and interpersonal skills.
· Ability to work collaboratively with a diverse team.
· Passion for community engagement and outreach.
· Exceptional creativity and can think outside of the box.
Commitment:
· Attend bi monthly meetings with the HDRC communications and public involvement team
· Dedicate time to feeding into the design process, content development, and dissemination activities as needed.
Benefits:
· Opportunity to make a positive impact in the community.
· Gain experience in creating content that sits across various Tower Hamlets on/offline channels  
· Build connections with community members and stakeholders.
Learn:
· About design software (e.g., Adobe InDesign, Canva).
· How to develop engaging content that’s relevant to internal and external audiences.
· To work with a range of creative teams from across Tower Hamlets council in order to produce a range of external facing materials. 
· To present ideas and concepts to a wider audience.

